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 Based on the results of the study, teachers give pupils an ample time to discover new things on their 

own. Besides, the way of how the teachers facilitate the learning process might affect the academic 

performance of the pupils. Consequently, it comes in challenges being faced by the teachers in the 

facilitation of the learning activities of learners such as planning, creating, preparing, and selecting the 

materials used on it. Moreover, teachers necessary to consider the student's need for making learning 

activities. This activity must suit the capability of the learners, adapt to the different learning styles, and 

especially it is must stimulate the interest of the learners. Although not all activities are suited for all learners 

because learners are diverse and unique in nature. hence, the needs of pupils are the major concern of the 

teachers, to assure that the students learn and this learning could apply in their daily lives for meaningful 

learning. Further, research dealt with the challenges of the teachers in increasing the learning retention of 

pupils and determine the possible activities employed by the teachers in stimulating the interest of the 

learners. This research measure the responses measured in getting the frequency, percentage, and weighted 

mean using formulas to analyze the data gathered. Utilize descriptive design with a survey questionnaire as 

the research instrument. This research has two sets of respondents the grade school teachers and pupils.  

 

INTRODUCTION  

 In the usual way of teaching, the teachers are spoon-feeding the information to the students. 

This means that the teachers are the one who discusses the lesson and the students are merely 

listening to it. This way is not enough in the development of students holistically. In the 20th 

century, teaching is entirely different in the traditional way of teaching. In line with this, the teacher 

must use a varied activity and strategy that give the students a wider horizon of learning and 

experiences. Further, the trend of education are changing, the students discover their understanding 

through the guidance of their teachers.  In that case, teachers are the facilitator of learning. 

 Moreover, Tenedero (2011) said that most teachers know what to teach, but don't realize 

that they can't possibly know how to teach it without first identifying how their children learn. 

Moreover, Arellano (2006) states that the child's basic needs are the powerful underlying basis for 

all activity, become an essential factor in determining all learning practices and procedures.   

 Because of the aforementioned though, it is the pressing concern of the educators to meet 

the needs of the learners to catch up to the lesson and increase the learning retention among pupils.  

For that reason, the challenges come in the teachers should address it to attain the highest potential 

of the students.  

 In connection with this, a teacher should be innovative and creative in addressing the needs 

of the students. With this, being a facilitator it should be a deep understanding of the principles of 

teaching. It should be exerting effort and time on developing the abilities and potentialities of the 

learners through effective facilitating of the learning process. The teachers were concerned about 

the development of cognitive, affective and psychomotor skills of pupils.  



 

 The researcher intends to address the challenges faced by the teacher in facilitating learning. Also, 

this research is intended to showcase the strategies that may be employed by the teachers in coping 

with the challenges in facilitating learning. Mainly, in this study also the researcher wants to know 

that the facilitation skills of teachers could affect the academic performance of the pupils. 

 

Statement of the Problem  

   This study aimed to identify the challenges encountered by the teachers in increasing 

learning retention of grade school pupils. 

   Specifically, the study sought to answer the following questions: 

1. What is the demographic profile of the teacher- respondents in terms of the following? 

For the Teachers 

1.1. Age 

1.2. Gender 

1.3. Educational Attainment 

1.4. Length of Teaching 

For the Students 

1.5. Gender 

1.6. General Average Last Years 

2. What were the challenges faced by teachers in facilitating the activities of the pupils? 

3. What are the teachers' ways of coping with these challenges in facilitating the activity? 

4. What are the characteristics of effective learning activities? 

5. What are the effects of the facilitating skills of the teachers in the academic performance of the 

pupils? 

 

Conceptual Framework  

 Tenedero (2011) shared that passion is an intense feeling or conviction, a strong link, and 

desire for or devotion to some activity, object, or concept. When we communicate with passion, 

we share with others the same intense conviction, enthusiasm, and powerful emotions that we feel 

regarding a subject. With this, the teacher should convince the pupils that the lesson is interesting 

through the strategy that will arouse the attentiveness of the pupils in the lesson. The passion of 

the teacher in teaching the pupils that contribute to developing the interest of the pupils. In the idea 

of Tenedero assert the communication between the teachers and students is really important in the 

learning process. 

 Likewise, Tenedero (2012) emphasized that a highly motivated teacher excites and 

emotionally provokes students to learn. A boring teacher produces a boring class. The teacher 

needs to update their facilitating skills and be worth listening to. Students can attain optimal 

learning and memory retention given meaningful and positive classroom climate, like positive 

comments, joyfulness, childlikeness, social acceptance, enthusiasm, and stimulating challenges. 

In connection with this, teachers should be shown enthusiasm in teaching that stimulates the 

interest of the learners through this the learning retention is being increased. 



 

 In connection with the aforementioned thought, Corpuz (2012) discussed that 

constructivism knowledge isn't a thing that can be simply deposited by the teacher into the empty 

minds of the learners. Rather, knowledge is constructed by learners through an active, mental 

process of development; learners are the builders and creators of meaning and knowledge. Their 

minds are not empty. Instead, their minds are full of ideas waiting to be "midwife" by the teacher 

with his/ her skillful facilitating skill. In the concept of Corpuz, pupils have their prior knowledge 

that the teachers should be hone and develop through their guidance. Through this, teachers should 

think of the way that prior knowledge of the pupils could connect to the present lesson that the 

teachers teaching. Thus, meaningful learning occurs.    

 It is supported by Tejero, Tejero Jr., Tejero- Giray (2012) teaching to be effective, must 

follow a well- organized process and system of activities that would facilitate and evaluate learning 

in the students. It should be based on established principles and psychological theories which seen 

to be effective in facilitating learning. Indeed, there are many ways through which teachers can 

deliver knowledge, skills, and appreciation to the students. 

 In the world of teaching, there are a lot of challenges met in facilitating learning. The 

teachers should revisit their techniques in delivering their lessons. In that case, the task of the 

teachers is multi-faceted because of the things he/she need to attain for the pupils to learn from the 

lesson. Especially, the teacher should establish effective facilitating learning to increase the 

learning retention among the pupils. 

 

Conceptual Paradigm 

Figure 1. The conceptual paradigm shows the challenges encountered by grade school teachers in 

facilitating the learning among grade school pupils to increase their learning retention.  

Input

• The demographic profile of the respondents. 

• The challenges encountered and coping strategies of teachers in facilitating the 
learning activities of the students.

• The characteristics of effective learning activities

• the effects of facilitating skills of teachers in academic performance of students 

Process

• Analysis of the data gathered of the researcher from the responses of the 
respondents in the indicator stated in the research instrument.

Output

• Insights about the ways that contribute in increasing learning retention among 
students. 



 

RESEARCH METHODOLOGY  

Research Design 

         The researcher used a descriptive design of research to find out the challenges of teachers in 

facilitating the learning activities in increasing learning retention among grade school pupils. It 

involves getting the percentage and frequency distributions of the responses, tabulation, making 

of the tables to compare and make the data concise, and analysis of the data gathered.  

 

Research Population 

         The populations used in the study were the grade school pupils and teachers of one public 

school of Lucena City. It is composed of different sections such as St. Paul has 51 pupils, St. Claire 

with 44 pupils, St. Therese with 44 pupils, and St. Anne composing of 38 pupils and their five 

teachers. Summing it up, this study involves 177 pupils and five teachers as the respondents. 

 

Research Locale 

        The research locale is located in Ibabang Dupay, Lucena City. This institution has a huge 

number of students who are enrolled in this institution. In that case, the teacher has a hard time to 

teach and facilitate learning to the pupils. This is the prompted the researcher to conduct this study 

to help the teacher to cope with the challenges met in facilitating learning among students.    

 

Research Instrumentation 

 The researcher used questionnaires as the data gathering instruments of this study. 

 The questionnaires are divided into two sets: one for teachers and the other set for the 

pupils. The researcher used the Likert scale for instrumentation. The first part encompassed the 

demographic profile of the respondent. 

 The questionnaire dealt with the following parts: Part II- Learning Activities, Part III- The 

challenges experienced by the teachers in facilitating the activity, Part IV- Teachers’ way of coping 

with the challenges in facilitating the activity (Part II, III and IV for teacher-respondents) and Part 

V- The effects of facilitating skill of teachers in academic performance of pupils. The respondents 

just check his/her responses that corresponds to their answer.   

 

Data Gathering Procedure 

 In accomplishing this study, the following procedures were considered:  

 The researcher sought the approval of the principal in the research locale. After receiving 

the approval, a copy of the questionnaire was given to the respondents of the study which were the 

Grade school teachers and pupils. The questionnaires were personally administered by the 

researcher to the respondents to assist the respondents if they are any question about the 

questionnaire.  

 The distribution of the questionnaires was done in the vacant time of the respondents. They 

were given ample time to accomplish the research instrument to ensure the reliability of data.  

Afterward, the questionnaire was personally retrieved by the researcher tallied and statistically 



 

treat the responses of the respondents.     

 

Statistical Treatment 

    To find out the result of the data gathered, statistical analysis was conducted and the 

formulas used are the following: 

1. Weighted Mean 

WAM= 5𝑓+4𝑓+3𝑓+2𝑓+1𝑓 

           𝑁 

 

Where: 

f- Frequency responses 

N- Total number of the respondents 

 

2. Mean Distribution 

              Mean = ∈𝐹𝑥 

                               N 

Where: 

X= Scale 

N= Number of respondents 

 

3. Percentage Distribution 

             P= F X 100 

           N 

Where:  

P= Percentage 

F= frequency 

N= number of respondents 

 

SUMMARY OF FINDINGS 

Ethical Approval  

 Written informed consent was obtained from all participants. All procedures performed in 

the study involving human participants were following the ethical standards of the institution 

and/or the oral examination committee. As a response to the privacy of the respondents and 

research locale, the researcher did not indicate the name of the respondents and research locale 

throughout the research. Especially, all the consent forms and other documents did not indicate in 

the study to protect the name of the institution and respondents. 

 

 

 

 



 

 The general findings of this study were stated as follows: 

Part I- Demographic Profile of the Respondents for the Teachers 

Age 

 The finding shows that only 1 or 20% of the respondents 20-25 years old, 31-35 years old 

and 46-50 years old were gathered 2 or 40%. This shows the most frequent age bracket are 31-35 

years old and 46-50 years old. 

 

Gender 

 From a total of five (5) teacher-respondents, two (2) or 40%were male. The remaining 60% 

or a total of three (3) respondents were female. The result shows that the female populace is 

dominant than males. 

 

Educational Attainment 

 The whole populace of the grade 5 teacher has a master's degree unit gathered 5 or 100%. 

The result shows that grade school teachers in Lucena City are currently taking a master's degree.  

 

Length of Teaching 

 The finding shows that there is 1 or 20% of the teacher-respondents were 16-20 years in 

the service. 6-10 years and 11-15 years were gathered two (2) or 40%. The longest years in the 

service were 16-20 years old. 

 

For the Students 

Gender 

 From a total of one hundred seventy-seven (177), ninety-three (93) or 52.54% were males. 

The remaining 47.46% or a total of eighty-four (84) were female. The result shows that the male 

populace is dominant than females. 

 

General Average Last Year 

 Finding shows that there are three (3) students or 16. 94% of the respondents were obtained 

a grade 75 below. Thirty-seven or 20.90% of the respondents got a grade of 75-79. One hundred 

three (103) or 58.19% of the respondents got 80-84. Thirty-three (33) or 18.64% got a grade of 85-

89 and one (1) or 0.56% got 90-95. The dominant grade bracket is 80-84. (Part II, III and IV for 

teacher-respondents and Part V for student-respondents) 

      

Part II - Learning Activities 

 Item no. 2 which state "All learners must actively participate in the activity" and item no. 

7 which state "Uses a variety of activity" were ranked first with a weighted mean of 5. 

The item no. 8 which state “In choosing activity, should select those respond the needs of learner, 

item no. 9 which state “Discover new knowledge while working their activity” and item no. 10 

which state “Pupils interact to other pupils while working the activity” were ranked fourth with 



 

the weighted mean of 4.80. 

 The item no. 1 which state “Activity must anchor in real-life context”, item no. 4 which 

state “Pupils must have ample time to work the activity, and item no. 6 which is “Pupils connect 

their prior knowledge in engaging the activity” were ranked seventh with a weighted mean of 4.60. 

Item no. 3 which state "Most of the activity done in the group" were ranked 9 with a weighted 

mean of 4 and the item no. 5 which state "Activity fostering problem-based" was ranked tenth with 

a weighted mean of 3.80. 

 

Part III – The Challenges of Teacher in Facilitating the Activity 

 Item no. 1 which states "Managing discipline of pupils while working the activity", item 

no. 2 which states "Sustaining Attention of the pupils", statement no.6 which is "It the teacher 

should be patience in facilitating the learning activity", item no. 7 which state "The activity must 

adapt to the different learning style", item no. 8 which state "Participation of the pupils in the 

activity", item no. 9 which state "Selection of appropriate material use in the activity" and item no. 

10 which state "Guide the pupils to do what needs to be done" was ranked fourth with a weighted 

mean of 5. 

 Item no. 3 which state "Designing learning task that needs collaboration" were ranked 

eighth with a mean of 4.80. 

 Item no.4 which states "Different receptors in implementing the activity" and item no.5 

which states "Organize a variety of grouping of the pupils" was ranked ninth with a weighed mean 

4.10. 

 

Part IV – Teachers’ Way of Coping Challenges in Facilitating the Activity 

 Item no. 1 which states "Monitor the progress of the activity", statement no. 5 which state 

"Get the attention of learner", item no.7 which state "Find appropriate activity that is suited to the 

learners", item no. 8 which state "Give learner opportunity to discover their own knowledge", and 

item no. 9 which state "Connects the prior knowledge of the learner to the lesson" were ranked 

third with a mean of 5. 

 Item no.2 which states "Explain the step-by-step procedure", item no. 6 which states 

"Priming students' motivation the activity" and item no.10 which states "Foster positive 

atmosphere among students" were ranked seventh with a weighted mean of 4.80. 

 Item no. 4 which states "Accommodate the question of pupils before the activity" was 

ranked ninth with a weighted mean 4.60 and item no. 3 which state "Solicit Feedback" was ranked 

tenth with a weighted mean of 4.40 

 

Part V- The Effects of Facilitating Skills of Teachers in Academic Performance of Pupils 

 The item statement no.15 which states "I join activities because it develops my skill" was 

rank first with a weighted mean of 4.12. 

 Item no. 3 which states "I become active in class" were ranked 2 with a weighted mean of 

4.04 and item no.9 which states "I share my knowledge to my group about the activity" were 



 

ranked third with a weighted mean of 4.03. 

 The item no. 1 which state "I participate in group activity" were ranked fourth with a 

weighted mean of 3 The item no. 4 which state "I motivated to work my activity" and item no. 8 

which state "I pay attention to our activity" was ranked fifth with a weighted mean 3.93. 

 Item no. 14 which states "I become creative" were ranked seventh with a weighted mean 

of 3.89, item no. 11 "I discover new knowledge while I work my activity" were ranked eighth with 

a weighted mean of 3.77, the item no. 5 which states "I always accomplish the activity" was ranked 

ninth with a weighted mean of 3.76, item no. 7 which states "I connect my prior knowledge in our 

activity" were ranked tenth with a weighted mean 3.75, the statement no. 12 which state " I can 

apply my learning in my daily lives” were ranked eleventh with a weighted mean 3.71, the item 

no. 6 which state “I can recall my past lesson” and item no. 13 which state “I am guided by my 

teacher when if I have hardship in the lesson" were ranked twelfth with a weighted mean of 3.60, 

the item no. 10 which state "I give feedback about the activity, if necessary were ranked fourteenth 

with a weighted mean of 3.55, and last the item no. 2 which state "I ask my teacher for clarification, 

if necessary was ranked fifteenth with a mean 3.38. 

 

CONCLUSIONS 

  After an interpretation of the data gathered, the study shows:  

For the Teachers  

1. The frequent age of the teachers are 41-45 years old and 46-50 years old, most of the teachers 

are female, all of the grade school teachers in Lucena City are currently taking a master's degree 

and length of the teaching of teachers are ranging 6-10 years and 11-15 years. 

2. The indicator of the effectiveness of the learning activities are the following: all learners must 

actively participate in the activity and uses a variety of activity. 

3. The main challenges that encountered by the grade school teachers in facilitating learning 

activities are the following: Managing discipline of pupils, sustaining attention of the pupils while 

working the activity, it involves patience in facilitating activity, the activity must be adapted to the 

different learning style, the participation of the pupils in the activity, selection of appropriate 

material use in the activity, and guide the pupils to do what needs to be done.   

4. The way of teachers in coping the challenges in facilitating learning activities are the following: 

Monitor the progress of the activity, get the attention of learners, and find an appropriate activity 

that suited to the learners, give learner opportunity to discover their knowledge and connects the 

prior knowledge of the learner to the lesson. 

 

For the Students  

1. Male is dominant than female in terms of the distribution of respondents in gender. The frequent 

general averages last year of the pupils were 80-84.  

2. The effects of facilitating skills of teachers in the academic performance of pupils are the 

following: I join activities because it develops my skill and I become active in the class.  

3. The learning retention occurs when having a positive classroom climate, they can connect their 



 

experiences in the lesson/ activity and stimulate challenging activities.    

 

RECOMMENDATIONS  

 Based on the findings and conclusions the following recommendations made:  

For the Teachers   

1. Explain the rule to follow and expectations to be done by the pupils in the activity. 

2. Space out humor to catch up the attention of pupils in the lesson/activity.  

3. Be patience all the time.  

4. Use a variety of learning activities.  

5. Encourage the pupils to participate in the activity. 

6. Survey on the needs of pupils and decide the material used. 

7. Solicit feedback after the activity, for improvement.  

 

For the Students   

1. Ask for assistance if have hardship in the activity. 

2. Rehearse the information learned in the activity.  

3. Associate new learning with already known.  

4. Utilize study routine.   

5. Ask the teacher for clarification before to start the activity. 
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