APPENDIX A: ENGLISH LANGUAGE TEACHER (ELT) INTERVIEW GUIDE

1. Demographics

a.

What is your age? Sex/gender? Social-class/socio-economic status? Nationality?
Race/ethnicity? Sexual orientation?

How long have you lived in Japan?

What languages do you speak? To what extent (i.e., beginner, intermediate,

advanced, fluently).

2. Why did you decide to apply to teach English in Japan?

a.

b.

C.

What drew you to Japan?
What drew you to English teaching?

How long have you been in this position?

3. Tell me about your experience as an ELT in Japan.

a.

b.

f.

How would you describe where you live? (i.e., urban/rural)
What is it like to teach English in Japan?
What types of training did you receive (education or program training?)
i. How helpful was this training?
ii. What type of training is needed, but not present?
What challenges have you faced?
What metaphors/analogies do you or others use to talk about English education in
Japan? Analogies others use to talk about you?

What terms do you use to describe your status in Japan? Expat? Migrant worker?

4. Describe your work environment.

a.

What are your job responsibilities?



b. How do you see your role at work? How do you think others (co-workers and
ELTSs) see it?
Cc. What s a “real teacher?”
I. Do you see yourself as a “real teacher?” Why/why not?
d. What other work experiences have you had prior to this position? Any
intercultural workplace experience? If so, please describe.
e. How is this similar/different to prior places of employment in your home country?
In Japan?
f.  What challenges have you faced within the workplace?
5. Tell me about a memorable moment at work.
a. What happened?
b. What makes this moment memorable?
6. How would you describe your interaction with Japanese-co-workers?
a. What is your relationship like with your co-workers?
b. Who do you talk to/not talk to? Why/why not?
c. If you had a problem at work, who would you talk to? Why?
7. How do you define privacy? What types of information do you consider private?
8. Does your work have a “privacy” policy? If so, explain.
9. Who at work do you reveal “private or personal information” to? Why/why not?
a. What types of situations (i.e, healthcare?) required disclosure?
10. How does privacy (negotiation) play out at work?

11. How do/did you experience privacy negotiation while working/living in Japan?



12. To what extent do/did you have conversations w/ your Japanese co-workers about
privacy? Describe them.
13. Tell me about an experience where you shared “private information” or something
personal with a Japanese co-worker (vice versa).
a. What problems arose, if any?
I. What was easy/challenging about this?
ii. Tell me why you see this as a problem.
iii. How did you respond to problems that arose (if applicable)?
b. How did you decide who you could tell/not tell?
14. What should happen if you were to disclose private/personal information at work?
a. If a Japanese co-worker disclosed private/personal information to you?
15. What types of questions do students ask you?
a. Inyour opinion, is it ok for students to ask ELTs private/personal questions?
Why/why not?
b. What do you do if they feel uncomfortable answering a students’ question?
c. What should happen to the student?
d. How should teachers respond?
16. What is something that has surprised you about working in Japan? Living in Japan?
17. What health experiences did you have in Japan?
a. What happened?
b. How was related-privacy treated?
18. If you were to offer advice to another ELT about working at this school, what would it

be?



19. What advice would you offer an ELT for living in Japan?

20. What cultural advice would you offer to prospective/another ELT?

21. What cultural advice would you offer a Japanese co-worker? Community member?
22. Is there anything else you would like to share, or that you think I should know?

23. In order to gain additional perspectives, who do you recommend | speak with (ELT or

Japanese)?



APPENDIX B: JAPANESE CO-WORKER INTERVIEW GUIDES
Japanese Co-worker Interview Guide (English Version)
1. Demographics
a. What is your age? Sex/gender? Social-class/socio-economic status (high, medium,
low)? Nationality? Race/ethnicity?
b. Have you always lived in Japan? What other countries have you visited/lived in?
How long?

c. What languages do you speak? To what extent (i.e., beginner, intermediate, advanced,
fluently).

2. Describe your work environment (urban/rural/size of school).
a. What are/were your job responsibilities?
b. What do you currently teach?
i. Why did you choose this profession?
ii. How long have you been (or were you) in this position?
c. What other subjects have you taught?
d. How do/did you see your role at work? How do/did you think others (co-workers
and ELTSs) see it?
e. What other work experiences have you had prior to this position? Any
intercultural workplace experience? If so, please describe.
f.  What challenges have you faced within the workplace?
g. How many ELTs/foreigners have you worked with in the past? In what capacity?
h. To you, what is a teacher? In what ways does an ELT fill that role? Not fill that
role?

3. How would you describe your interaction with co-workers?



a. What is/was your relationship like with your co-workers?
b. Who do/did you talk to/not talk to? Why/why not?
c. If you had a problem at work, who would you talk to about it? Why? How would
the problem be managed/resolved?
d. How would you describe your relationship with the ELT?
4. Tell me about your school’s ELT.
a. What do you know about your school’s ELT?
I. Nationality? Hobbies? Age?
b. What types of conversations have you had with the ELT?
c. What types of information do you discuss with your school’s ELT?
d. What difficulties/challenges do you think the ELT faces at work?
e. If you were to offer advice to the ELT about working at this school, what would it
be?
f. In what contexts do you interact with the ELT?
i. Atschool only? Outside of work?
5. What health experiences have your ELTs had?
a. What happened?
b. What was your role in this situation?
6. Tell me about a memorable moment with an ELT at work.
a. What happened?
b. What makes this moment memorable?
7. What is it like to work with an ELT?

a. What is easy/difficult? Challenging?



b. What do you like/don’t like?
c. What is something that has surprised you about working with an ELT?
d. What unexpected results have you encountered from working with ELTS?
8. What do you think makes a good relationship with co-workers? What might ELTs do to
help ensure a good relationship with co-workers?
9. What do you think makes a good relationship with students?
a. What might ELTs do to ensure a good relationship with students?
b. What are your expectations for ELTs?
10. What types of questions do students ask ELTs?
a. Inyour opinion, is it ok for students to ask ELTs private/personal questions?
Why/why not?
b. What should an ELT do if they feel uncomfortable answering a students’
question?
11. To you, what does “privacy” mean?
a. How important is privacy to you?
b. What do you consider as “private or personal information?”
c. Who at work do you reveal “private or personal information” to? Why/why not?
12. Does your work have a “privacy” policy? If so, explain.
13. Tell me about an experience where you shared “private information” or something
personal with an ELT.
d. What problems arose, if any?
i. What was easy/challenging about this?

ii. Tell me why you see this as a problem.



ii. How did you respond to problems that arose (if applicable)?
iv. How did you decide who you could tell/not tell?
14. To what extent do/did you have conversations w/ ELTs about their experiences with
privacy? Describe them.
15. Tell me about a situation where an ELT told you something “private.”
e. How did you respond to this conversation?
f.  Who did you share this information with, if anyone?
16. If any ELT told you something “personal/private” tomorrow, what would you do?
g. What if they told you the information at work? Outside of work?
17. What should happen if you were to disclose private/personal information at work to an
ELT (vice versa)?
h. Ifan ELT disclosed private/personal information to you what should happen?
i. IfaJapanese co-worker disclosed private/personal information to you what
should happen?
18. How do you think information about ELTs should be treated?
19. What advice would you offer someone interested in teaching English in Japan?
20. What advice would you offer someone interested in working with an ELT?
a. Any cultural advice?
21. What advice would you offer an ELT for living in Japan?
a. Any cultural advice?
22. Is there anything else you would like to share, or that you think I should know?
23. In order to gain additional perspectives, who do you recommend | speak with (ELT or

Japanese)?
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