Box 1. Interview Guide
	Opening Statement
Can you tell me about the care your relative received towards their end of life?
Areas to Be Covered (Prompts in brackets)
1. One area I would like to talk about is what services and support did your relative experience from the health care profession in their last year of life? (What, who, efficiency, sufficiency, any further needed)

2. Another area I wish to discuss is what services and support did you experience from the healthcare profession while caring for your relative in their last year of life? (What, who, efficiency, sufficiency, any further needed)

3. I would like to discuss the symptoms your relative experienced in their last year of life and how these symptoms were managed. (Sufficiency of information, staff knowledge and expertise, quality of symptom management, emergency contacts for symptom management)

4. Can you tell me about when and where your relative died and if you felt this was their preferred place to die. (why they died here, anything further could have been done to facilitate preferred place to die)

5. Can you tell me about what support you received after the death of your relative, if any, and how did you feel about this support?

6.  Thinking about your experience caring for your relative, do you think there was any service or support that could have been provided that would have been beneficial for you or your relative?




